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My mailing address is

The service address that | am complaining about is L‘*% { 6 S / 5_}0 ’lf\h u [)m”/?yéeé, é/aﬁﬁ‘?//g
[_‘L&] 922-3579p

708 473-903¢%

My home telephone is

Between 8:30 AM. and 5:00 PM. weekdays, | can be reached at

T Howper. @ Countey Liub #ill. . 0RG
My e-mail addressis 7~ #fa EM@J/'M{;” Llu B Hits P29\ will accept documents by electronic means {e-mail) Eﬂs No
{Full name of utility company) M on £ c/ S0 (' O respondent) is a public utility and is subject

to the provisions af the linais Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is invalved with your complaint
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Have you contacted the Consumer Services Division of the lllingis Commerce Commission about your complaint?

Has your complaint filed with that office been closed?




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dolfar amounts invalved with your complaint. Use an
extra sheet of paper ifgeeded.
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Plzase clearly state what you want the Commission to du in this case:
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NOTICE: If personal information (such as a social security number or a bank account number) is contained in this camplaint faem or provided latee in this
proceeding, you shautd submit both a public copy and a confidential copy of the document. Any persanal information contained in the public copy shauld be
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. If personal infarmatian is provided in your public copy, be advised that it will be available on the internet through the Commission’s
e-Docket website. The confidential copy of any filing you make. however, will anly be available to Commission employees. If you file both a public and
confidential version of a document, clearly mark them as such.

Today's Date: Q' 15" Og Complainant's Signature: ?O—/ﬂ,&d 4&%

(Month, day, year)

If an attorney will represent you, please give the attorney’s name. address, telephone number, and e-mail address.

When you finish filling out this complaint form, you reed to file the ariginal with the Commission's Chief Clerk. When filing the original complaint, be sure to
include ane capy of the ariginal complaint for each utility company complained about (referved to as respandents).

VERIFICATION - .
A notary public must witness the completion of this part of the farm.
l RO[)PF + A éli?eﬂaé . Complainant, first being duly sworn, say that | have read the above petition and know
whab)it says.The contents af this petition dre true to the best of my knowledge. I —
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NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.
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Sept. 15, 2008 ( 2" attempt)

[ have been in contact with Com Ed since day one explaining that there was a problem
with our meters. Com Ed assured us that after sending several reps. Nothing was wrong
with our meters. It appears that no one must have ever came out to investigate, because if
so the switched meters would have been detected way before 3 ¥ years later. I have
never had a problem paying my utility bills and sent them out ahead of time.

Not to mention the problems that we had with billing the first 5 months of the service.

I have spoken with a number of Com Ed representatives up and including district
managers. It is very disappointing when you have someone tell you and I quote “I would
be upset to and would not pay, it is not your fault it is ours. But someone one has to pay
and it is not going to be Com Ed.” End of quote.

I am asking that someone please help me with this situation.
Sincerely,
Robert A. Harper

708-922-3578 home
708-473-9036 cell




